
ARIZONA CORPORATION COMMISSI,.. 
UTILITY COMPLAINT FORM 

Investiqator: Trish Meeter Phone: - Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2007 - 59272 Date: 3/26/2007 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint Bv: Harry Russell 
Account Name: - Home:- 

Work: 

CBR: 

- is: 

Street: c 
City: - 
State: AZ zip:- 

Utility Company. Unisource ** Energy Services (UNS) 
Division: Electric 

Contact Name: - 
Nature of Complaint: 

Caller wished to make known his opposition to the company's request for an increase in its' electric rates. I 
advised Mr. Russell that I would make note of his concerns and the effect high rates have on his household and 
informed him that his opinion will be placed on file with Docket Control to be made part of the record. I thanked 
him for taking the time to contact us regarding this matter and that his comments will be considered before a 
decision is rendered in the Unisource application. 
*End of Complaint* 

Utilities' Response: 

03/26/07 E-04204A-06-0783 

Investiqator's Comments and Disposition: 


